Transcript of excerpt from Wayne Johnston’s conversation with Juliene
McLaughlin (April 2019)

Juliene

And | mean, doing UX work, | feel like I'm prepared in terms of work | think | can do that
but also we've, we do a lot of studies and then hand off the recommendations and
sometimes they don't get done (Wayen: Yeah) and so, I'm used to it, maybe.

Wayne
Anyways, that sounds like a great project and you'll get to probably meet a lot of people.

Juliene

| want to do something meaningful with my vacation days. | want to spend an extended
amount of time sort of immersed in another culture and | don't really think you can do that
when you're just a tourist. But | want to get to know a culture more easily and | want to
also grow personally. Of course, | can tell, share my experiences and I'm hoping that
they'll have experiences to share with me and | can take that back, whether that's to the
job or personally. And | would like to do a meaningful project as well, | would hope work
that work that | do obviously in collaboration with them is something that is meaningful to
them and helps their mandate and their work.



